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1. Introduction

These Terms of Business govern the supply of temporary, contract and agency workers
our" or"us") to the

("Temporary Workers") by Recruit 2 You Ltd ("Recruit 2 You", "we",
Client ("you" or "your").

These Terms apply whenever a Temporary Worker is supplied to the Client, regardless of
whether a signed agreement has been returned.

Acceptance of these Terms occurs when the Client:

e Requests a Temporary Worker;

e Accepts details of a Temporary Worker;

¢ Permits a Temporary Worker to commence an assignment; or

e Continues to use the services of a Temporary Worker supplied by Recruit 2 You.

2. About Recruit 2 You

Recruit 2 You Ltd
Astley House

2A Market Street
Heanor
Derbyshire
DE75 7NR

Company Number: 11314395
Email: admin@recruit2you.co.uk

Telephone: 01773 252222

3. Definitions

Assignment means the period during which a Temporary Worker performs services for
the Client.

Temporary Worker means any individual introduced or supplied by Recruit 2 You.

Client means the organisation receiving recruitment services.



Charge Rate means the hourly or daily rate agreed between Recruit 2 You and the

Client.

Transfer means any direct or indirect engagement of a Temporary Worker by the Client

or an associated business.

4. Our Service

Recruit 2 You supplies Temporary Workers for assignments including:

Manufacturing
Engineering
Warehousing
Logistics

Driving

Commercial & Office
Finance

Skilled Industrial

Assignments may be temporary, ongoing or fixed-term.

5. Client Responsibilities

Before an assignment begins, the Client agrees to provide:

Job title

Duties

Location

Working hours

Shift pattern

Rate of pay

Health & Safety information

PPE requirements

Supervisor details

Any qualifications or licences required

The Client must notify Recruit 2 You immediately if any of these details change.

6. Health & Safety

The Client is responsible for providing a safe working environment.

The Client agrees to:

Conduct appropriate risk assessments.



e Provide suitable training and site induction.

e Supply necessary PPE unless otherwise agreed.

e Report accidents immediately.

e Comply with all applicable Health & Safety legislation.

7. Right to Work & Compliance

Recruit 2 You will undertake appropriate compliance checks before supplying Temporary Workers,
including Right to Work verification and any agreed pre-placement screening.

Where roles require additional checks, such as licences, qualifications or DBS certificates, the Client
remains responsible for confirming that these are suitable for the role and notifying Recruit 2 You of
any specific requirements before the assignment starts.

8. Agency Workers Regulations (AWR)
The Client agrees to provide Recruit 2 You with accurate information regarding:

e Comparable employees

e Basic pay

e Overtime

e  Shift premiums

e Bonuses directly attributable to work performed
e Annual leave entitlement

e  Working hours

The Client must notify Recruit 2 You immediately if any of these change.

The Client agrees to cooperate fully to enable Recruit 2 You to comply with the Agency Workers
Regulations 2010.

9. Timesheets
The Client agrees to verify all hours worked.
Timesheets may be approved:

e electronically;

e viaonline portal;

e byemail;

e by authorised manager.

Failure to approve a timesheet does not affect the Client's obligation to pay for hours worked where
satisfactory evidence exists that the work was undertaken.

10. Charges

Charges are calculated using the agreed Charge Rate.



Unless otherwise agreed, charges include:

e  Worker pay

e Employer's National Insurance (where applicable)
e Holiday pay accrual

e Statutory employment costs

e Recruitment costs

e Administration

e Ongoing worker management

VAT will be charged where applicable.
11. Payroll

Temporary Workers supplied by Recruit 2 You may be paid through Recruit 2 You or an approved
third-party payroll provider.

The Client acknowledges that payroll administration does not affect Recruit 2 You's role as the
recruitment provider or the agreed commercial terms between Recruit 2 You and the Client.

12. Invoices
Invoices are normally issued weekly unless otherwise agreed.

Payment terms are 14 days from the invoice date unless an alternative credit agreement has been
confirmed in writing.

Late payments may incur:

e statutory interest;
e statutory compensation;
e reasonable debt recovery costs.

13. Transfer Fees
A Transfer Fee becomes payable where the Client:

o employs a Temporary Worker directly;

e engages them through another agency;

e engages them through a third party;

e engages them as a contractor;

e introduces them to an associated company which engages them.

The Transfer Fee applies where the engagement occurs:

e during the assignment; or
e within 8 weeks of the end of the assignment; or
e within 14 weeks of the start of the first assignment,

whichever period ends later, unless an extended hire period has been agreed in writing.



14. Extended Hire Period

Where permitted by legislation, Recruit 2 You may offer the Client the option of an extended hire
period instead of paying a Transfer Fee.

The applicable period and commercial arrangements will be agreed in writing before the transfer
takes place.

15. Cancellation of Assignments
The Client should provide as much notice as possible if an assignment is cancelled.

Where a Temporary Worker reports for work in accordance with agreed instructions and the
assignment is cancelled without reasonable notice, Recruit 2 You reserves the right to charge for the
agreed minimum hours.

16. Confidentiality
Candidate and Temporary Worker information remains confidential.

CVs and personal information must not be shared with third parties without Recruit 2 You's written
consent.

17. Data Protection
Recruit 2 You processes personal data in accordance with:

¢ UK GDPR
e Data Protection Act 2018

Further information is available in our Privacy Policy and Candidate Privacy Notice.

18. Limitation of Liability

Recruit 2 You will take reasonable steps to assess the suitability of Temporary Workers before supply.
However, the Client remains responsible for:

e supervising Temporary Workers;

e providing a safe working environment;

e ensuring work is carried out appropriately;
e assessing suitability for specific tasks.

Recruit 2 You shall not be liable for indirect or consequential losses arising from the use of Temporary
Workers, except where liability cannot legally be excluded.

Our total liability shall not exceed the fees paid by the Client in respect of the relevant assignment.
19. Force Majeure

Recruit 2 You shall not be liable for delays or failure to perform obligations where caused by
circumstances beyond our reasonable control, including industrial action, severe weather, power
outages, cyber incidents, pandemics or changes in legislation.



20. Governing Law

These Terms are governed by the laws of England and Wales.

Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.
Acceptance

These Terms are accepted when the Client requests or uses recruitment services from Recruit 2 You
Ltd.

Signed for and on behalf of the Client

Company Name:

Name:

Job Title:

Signature:

Date:

I I confirm that | am authorised to enter into this agreement on behalf of the Client.



